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FIGURE 2.1 Macrotrends driving business transformation
Trends ranked by share of organizations surveyed that identified this trend as likely or increasingly likely to drive transformation in

their organization.

Increased adoption of new and frontier technologies 86.2%

Broadening digital access 86.1%

Broader application of Environmental, o
Social and Governance (ESG) standards 80.6%

Rising cost of living for consumers 74.9%
Slower global economic growth 73.0%
Investments to facilitate the green transition of your business 69.1%
Supply shortages and/or rising cost of inputs for your business 68.8%
Consumers becoming more vocal on social issues 67.6%
Consumers becoming more vocal on environmental issues 67.5%
Climate-change induced investments into adapting operations 65.1%
Supply chains becoming more localized 60.0%
Stricter government regulation of data use and technology 59.2%
Ageing populations in advanced and emerging economies 51.6%
Demographic dividend in developing and emerging economies 49.6%

Increased geopolitical divisions 48.1%

Ongoing impact of the COVID pandemic 43.1%

Share of organizations surveyed (%)

Source

World Economic Forum, Future of Jobs Survey 2023.



Jole gl oo jl Jlisus Jeai @ glojlu axil Siuulg gljs

%°F %rP

%YE

%4 %EF

3L gl slyj bawgia @S S Ly

Cuwlg 63Lj 3> U lagl olojlw oxisl
ui&uu|LJE%+;H+5[Jg:lesleuOJdﬂﬂ LW

U uwlg (53L ) 3= G lojluw s3] a8 35,gL ool o Jole lpse 303 7V
Sl JUasus Joo

Joa=d au Lol olojlus 63501 a8 doadiee ¢lpao jl ausn 9 a8 e o
Al salgs oS jlus b pS Sl Jlusus

1¥al ‘__l._n..,....n_:l_l u.aL-: ‘;|_,:-_‘>..:-,_F:J_||J'_§ FM dabus



03y9] oo Cawd s L) polyy JBlas gladjgliws 5. V7
G Il L lad yoliws b 63 )5l cowd &y 1y L sl allae (cbodygbiwd g Y
JJ)QSUAW 9‘/



Jizws Jeoo Slalidl sl &4

Mo 2 Ve JBlos

Sl 0 )55 55 Mo DA U oyl iee ol &S



@ gm0 30 Jul2

S59955 0,y (Bl (b pgydiw 4y ad Hled
(59000 9 Ld> sldoss] (59) » 459510l 35 103 g dyg) 2 425))

d)bl.«a.o

S5k 4 i (sba)lj8le i 9 CljeaS b5 4 £ b

it (S0 Wogd L;Lta)b'.ﬂ L sl JM\J ue)f)li’ *
J525 0bml (gl <850 5l )18 j5lie S5 4035 JolS ()l (455 5 15Ty @
IR0 9 S5 S pb Ol (383 (3,5 (o5 ¢

35 Jog €855 L ol a5 05 ) o plsn & Cans (3 Sl Sl 4 298 9



Sl 4 ey (2
Slles 5 (Kimd (Sl il ol Al wre (gt 4w g9y » Jiod A2 B
9
g0 (0 JoWd Iy JUeyd J9od 059 9 jl o )3 Yo S8 (559U

(U 5l gl &lo (12 55, 5
Dl S lys @ o0 @ gy b sl Gl b 4 bplojls o cul (ol>
LS oo )56 (5)5l8

Ll Pt Jluwd 4 cuns Jooo (Jluswd Jeod )



S3PPSS &5 39 oo LT G sl b (Jlazss Jgp

s s Jgo5 Jloo bam e 5 e
S (63)lg0 42 (55 9 Sl Carr 3850 sl pleale cuglyl @

TS gy 4> L1 g cwS Jdo 0

b dalgs bl 898 1) Jloms Jood sy, @

O loyl8 g cwS el b ol a5 Cuns Jluswd o5 Lo (o551l @

Sl 03905 bl |y w138 4y 39,59 (gl Y (Sl ojlasl as b @

TS gy a1l g ool Stz Joou a0]8 b sl o)l dn 4y e S8 5l g Sy 0
395 oo ool IS 5 oS sl b conlize |y o Jpoos (sl glid iy a4 9

coe 9



Jbsws Jgai (gjlwesly sl Slel slacugldl

%F1

%

wslaxiol,s
JBg s

%Yo

Ay
L5 s

%%

Ay
s s

poc 33 Jole yhouso uglgl o ipgo
ool JngL'.u.uS LJ_'LD dg::u :LJL'LL_‘:LJ_'}

- - -

-G s0 (Al jled Ylojlw calizo slail (Jliamus Jgad gjlwesly o
oLl JBgns (glaxislis g g Jao a glgio olsul ool gleo 5o
ol JBgS Jow g3 o sdojlu o Jlasus Jgoi gjlwesly .S
oloul a8 b awulis )5 Siglatie gy @ laglojlu j> waulbg ool pli
3ul MislgS

D s aS 3jiai=o LJ.DLC QIJ:'M _j| duoyps F :L@L% Q:ﬂ E:rtu u.ul.l.u' P
i Sl JUzs Joad g jlwesky le Soglel o imgo JBgans oo
ot Jlacl Sugs Jole Glppso pgs Suglgl JBguuus glaails oyl jl
| ,-ndJ

il 3Sah0 US)S @u =S glad)l o Jole lpse jl saops ¥ Lgis

1Fel ,._‘Lu.,..u:lJ I_,..J:||_l: ,;J_H_‘p..‘.! L_,L.JJ|JS EY a=bun



S o Je |y Ll Cano Jlusud a5 S0dine by ylojle 5l a3 AY aSl o e
5l 1y Jeod sl awbe lpdy a8 85 led] 55 e e &

Cuwl Joo5 S g 4 s S

n o _. _ n
Cal 7 (SoSa a bgipe (502
A3 g yedd |) ba)lS plil 09 g )1 g plomil o9, Jlimmd Joou



iy o U Jiomd Jooo slo onpiere lois 4 Ko pd 5l oy )90 b lojl jl oo FY
J> oy oo g s Ui by Ll 4

5 Olebl pas b agalge pad anslasy (o))l o cle Ml (Silojome 05 (jSole o) e il 53 Ceaglie @
(1o aslisb

g Sl 4n3l g9 o jleslial (gl (B S )loe Sl e laagls o o 5)9l8 025 oLt 2)eiY sladlee ©
(3¢ dlgzs e B 63l0l 4 gl ol o (6yld b ST 55 Ll (sl pad oy 5 Ko o>

Slojls csladlaxiwl oy cuwd g (Sgpd il Al 48,5 onudl ©



Jias Joai s jlwesly 13 gilgo g lagjille ) 59l 9 Slojluw So,9 Jole yluso
jrolcuadoge gjlwesly ol gilo g3
sl 0 Jbuass Jgai

<os [
S 9Uid _%r'r' 9 ilyianl 112935 2iilo akio 3)lgo Jiiaws Jeai sjlwesly 13 4zl

l\5|J" ulﬂ_,L.wﬂSu._a..w' )S_‘tﬂ..l rDJU Lal Jg..w 'ELASJS)hJJJ u.;..w..ll.: le
d).u.u.ugkggs M)Sﬂ.n_uﬂ ﬁjﬁwgmﬁulﬁﬂluﬂsy G|P|

il paSs %o Ayl jLo
", 13 gl ol oBglS aS adles,S (ledl Jole (lodo jl (oo a0 Sousj

ugld i el ilojlu Siomyd o Jlinaus Jeai (g jlwesly
&l %IA Joad shal 5> o o8glS 1505 «g 9lis aS sijgl ol o 3uops PP canlsl o

ol lojlw ;o JUsus

Jisbw *lv ol 5> (5008 Cunsl miuwawgS] g ol (@ilgs g laile ¢l 5
Adyls Jole ¢l use
“asiol %A
pll.u:l.u.lg.ﬂ %V

1Fel i) | Jole Sluse gingliS FA ambn



FIGURE 5.1 Barriers to business transformation, 2023-2027

Share of organizations surveyed expecting these factors will limit the transformation of their business

1. Skills gaps in the local labour market

2. Inability to attract talent

3. OQutdated or inflexible regulatory framework

4. Skills gaps among the organization’s leadership

5. Shortage of investment capital

6. Insufficient understanding of opportunities
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